BOKTOR - Store setup guide

Store setup guide

Follow the screens on your phone, from store registration to putting up your customer QR.

The path to your customer QR

o Register &

Store details uestions Payment Put up the QR
- (2] (3 Jo O ray © Putuwpthea

Have these ready

e An email inbox you can open
e Your store name and Google review-request link
e The owner’s payment method

Add your description, address and photo later if you like. Start the questions from a template.

If a partner introduced you If you are helping the owner

Use the registration link or referral QR from your partner. This Let the owner enter their details and check the terms and
guide’s URL is not a registration link. Ask the partner before payment. Do not collect passwords or card details. Confirm
registering if their code is missing or incorrect. the referrer with the owner.

Find a step

01  Open store registration 02 Set a password and accept the terms

03  Verify through the email link 04  Enter your store name

05 Paste the Google review-request link 06 Choose the store language and save

07  Choose a survey starting point 08 Review and edit the questions

09 Confirm and publish the survey 10  Add a store photo if needed

11 Review the plan and initial payment 12 The owner confirms the card and contract, then returns
13  Confirm the store is ready for customers 14 Save and print the customer QR

15  Test the printed QR and required languages

Boktor screens show the real app with example data. They are not records of a completed registration or payment.
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01 Open store registration

If you were introduced, open store registration from your partner’s referral entry. If a choice screen appears, select
“Get started as a store”; the owner then enters their name in (D and their own accessible email address in @.

Account information

rName o\

A Enter your name

\. J

Email address 9
s N

® name@example.com

M Name - @ Email

Ready to continue when

You are on “Create your store account” with an email inbox you can access.

Check before continuing

Check any displayed referral code before continuing. Do not replace the referral entry with a generic registration link.
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02 Set a password and accept the terms

Set a password of at least 8 characters in (D and repeat it in 2. Read the terms and privacy policy, tick 3, then
select @ “Create store account”.

Security
Password o
[ & Enter your password ©

Use at least 8 characters.

Confirm password

[ &  Enter the password again ©

Terms & privacy

D | agree to the Terms of Use

I:] | agree to the Privacy Policy

Create store account

D@ Password — @ Consent — @ Register

Ready to continue when

The “Check your email” screen appears.

If it does not work

If the email is already registered, sign in instead of creating another account.
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03 Verify through the email link

Open the confirmation email sent after signup and tap (D the verification link. When you return to Boktor after
verification, select @ “Start store setup”.

What to find in the email (example)

Open the signup confirmation email and find the E

verification link, like (D below.

. . First store
Confirm your email address

Set up your first store

O . . Add the basic store information needed to
1) Confirm email address

begin using Boktor.

Start store setup

@ Continue to store setup

The wording and appearance may differ. This explains where

to look; it is not an actual received email.

Ready to continue when

You can open “Start store setup” in Boktor.

If it does not work

No email? Check spam and the recipient, then select “Resend confirmation email” in Boktor. For a wrong address, use “Use
a different email address”. If you verified on another device, sign in on your original device.
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04 Enter your store name

Enter the store name in (. Description and address are optional. Add the Google link and choose the store
language in the next steps before saving.

Store details

Store name

Enter your store name

Store description Optional

Describe your store

0 /500 characters

Address Optional

Enter the store address

0 /500 characters

(D Store name; other details are optional

Ready to continue when

Your store name is entered, but not yet saved.

Check before continuing

Store name: up to 100 characters. Description and address: up to 500 each. You can leave the optional fields empty to get
started.

Boktor - 2026-10-28 - EN 5/19



o5 Paste the Google review-request link

Get your Google review link

Sign in with the Google account that manages your store before you start.

o Find your store
on Google

10:00

Q, Sample Cafe

Sample Cafe
4.5 (128) ‘

Cafe - Tokyo

Call  Directions Save Share

Tap et
“Get more reviews

<

Reviews

4.5

2+ Get more reviews >

All Photos Newest

@®  Anonymous user

A lovely cafe!

Tap . i}
“Read reviews

<

Sample Cafe

4.5
Cafe « Tokyo

™ You manage this

ONONORQO

Call Directions  Save Share

B Read reviews

(=] Add photos >

Get more reviews

T

Review link
https://... (]

© 0 -

Email Message More

Add this link to Boktor so customers can open the Google review form for your store.

lllustrative screens. The actual display may vary by device or as Google updates its interface.

Official Google help
Related: review basics
Sources checked: 2026-10-19
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Add the copied link to Boktor

Return to Boktor and paste it into (D “Google review request link”. Even if accepted, separately check that the link
opens the review page for your store.

The Boktor screenshot below uses “Ask for reviews” for this link. Follow the Google steps above.

Google review link

Google review request link

https://maps.app.goo.gl/...

Paste the link from "Ask for reviews" in your

Google Business Profile.

We recommend using the dedicated review link,
not the regular link for sharing your business.

Paste the link in Boktor

Ready to continue when

The correct store’s review-request link is entered in Boktor.

Check before continuing

Copy only the review-request link here. Google’s review QR, Boktor’s customer-survey QR and a partner referral QR have
different purposes. Do not post a test review.

If it does not work

The form accepts HTTPS Google domains, maps.app.goo.gl and goo.gl, but not g.page. If the copied link is rejected, ask
your contact; do not rewrite it or substitute a general store-sharing link.
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06 Choose the store language and save

Choose (D “Store default language”, then tap @ “Save store information”. After saving, select 3 “Set up questions”

to prepare your survey.

Your store language —
a .
A% sample Café
Store default language o
. English
English v
This language will be used as the store default. Your questions need setting up

Create and publish the questions your

customers will answer.

Set up questions

After saving: @ Set up questions

Save store information

(D Store language — @ Save

Ready to continue when
Your store name appears and you can open the question screen.

Check before continuing
Write questions in the chosen store language. If a referral code appears, confirm it with the owner before saving.
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07 Choose a survey starting point

Choose (D the closest template for your store. It fills in questions and choices; keep them or edit only what you need.

Choose a starting point

Pick the type that best matches your store. We
will fill in a suggested survey that you can edit

freely before publishing. o

Restaurant [ cafe

Beauty [ spa

Massage

(D Choose a close template

Ready to continue when

The question and answer editor opens.

Check before continuing

Choosing a template does not save or publish it. If you already published questions, the editor opens directly.
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08 Review and edit the questions

Check (D the question and @ the choices, and edit what you need. Scroll down and tap @ “Review and publish”.

Write in your own language only. The other languages

Question 1 ) .
are translated automatically when you publish.

Review and publish
Question

, (1 B Cancel
What brought you here today?

What brought you here today? A

2 answers

Scroll down to 3 review

\. J

28 [ 200 characters

p
Answer 1

A meal X

6 /100 characters

Answer 2

A break X

7 /100 characters

+ Add an answer

X Remove question 1

@ Question - @ Choices

Ready to continue when

The confirmation screen shows your draft; it has not been published yet.

Check before continuing
Use 1-4 questions with 2—6 choices each. Questions allow 200 characters; each choice allows 100. Let customers describe their

own experience.
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09 Confirm and publish the survey

Review the content and select (D “Publish survey”. Boktor translates it into the other two languages. On success,
you return to the dashboard.

Publish this survey?

e This immediately replaces the survey your
customers see.

e When you publish, this is translated
automatically into the other languages visitors
use.

e Customers answering the survey will need to
start again.

Survey input language: English

Question 1

What brought you here today?

o A meal
o A break

Publish survey

Back to editing

(D Check and publish

Ready to continue when

“The survey was published.” appears.

Check before continuing

Republishing replaces the customer survey immediately and restarts responses in progress. After activation, check the other
languages as described in step 15.

If it does not work

If translation fails, the draft stays and your changes are not published. Follow the error, shorten or clarify wording as needed,
then retry.
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10 Add a store photo if needed

Optional - change later

Open “Edit store information” and tap (D “Choose image”. Use JPEG, PNG or WebP, up to 5 MB. The photo saves
automatically.

Shown on the first screen customers see after

scanning your QR code.

The Boktor welcome image is used when no
photo is set.

JPEG, PNG or WebP - Up to 5 MB. Choose a
horizontal photo with the main subject near the
center.

Images save automatically. There is no need to
press “Save store information” for image
changes.

Choose image ]

(D Choose a photo (optional)

Ready to continue when

You see “Main image saved.” and the preview, or choose to keep the default image.

Check before continuing

You can add a photo later. Keep the screen open while it saves. For an image-only change, you do not need to select “Save store
information”.
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11 Review the plan and initial payment

Check the price of your selected plan.

Monthly 1,600 THB / minimum 1 month; 1,550 THB / minimum 3 months; 1,450 THB / minimum 12 months. All billed
monthly.

Eligible new 3- and 12-month contracts: first month O THB during an enabled campaign. Monthly contracts are
excluded. A saved card is required; normal 1,550 / 1,450 THB monthly billing starts in month 2. The free month
counts toward the minimum term.

Full terms

Subscription and billing
(@ Monthly — THB 1,600 / month

k:?' 3-month commitment — THB 1,550 /
maonth

P
| ]

Y,

12-month commitment — THE 1,450 /
maonth

Minimum term (months)

1

Normal initial charge

THB 1,600

Initial charge

THB 1,600

From month 2

THB 1,600 / month

Current Ul with example data: Monthly plan, 1,600 THB per month
and 1,600 THB initially.

Ready to continue when

The owner has checked the selected plan and the payment conditions shown.

Check before continuing

Minimum terms: 1/ 3 / 12 months; billed monthly and renewed until canceled. Early termination: no settlement for Monthly; 100%
of remaining whole-month fees for 3 months, 50% for 12 months. Ordinary period-end cancellation requires the agreed
conditions. The images illustrate a Monthly plan. Use the actual current quote and contract status; returning from Checkout is not
proof of activation or a cash payment.
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12 The owner confirms the card and contract, then returns

In Boktor, review the charges, contract conditions and Terms, tick the confirmation box, then select “Continue to
Checkout”. The illustration uses example data to show the checked state.

A card is required, including when the
initial charge is 0 THB.

Billed monthly. Automatically renews after
the minimum term until canceled under
the contract terms.

No early termination settlement.

Terms

| have reviewed this plan, the initial and
recurring charges, minimum term and
cancellation conditions, and agree to the
published Terms.

Continue to Checkout

Review and accept the contract terms, then continue to Checkout
(illustrative screen).

The owner enters details on Stripe

Monthly 1,600 THB / minimum 1 month; 1,550 THB / minimum 3 months; 1,450 THB / minimum 12 months. All billed monthly.
Eligible new 3- and 12-month contracts: first month 0 THB during an enabled campaign. Monthly contracts are excluded. A saved
card is required; normal 1,550 / 1,450 THB monthly billing starts in month 2. The free month counts toward the minimum term.

Ready to continue when

You are back in Boktor and can check payment status.

Check before continuing

The images illustrate a Monthly plan. Use the actual current quote and contract status; returning from Checkout is not proof of
activation or a cash payment.

If it does not work

If payment may already have succeeded, refresh or contact support before starting a different payment.
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12 - Stripe screen example

lllustration of a Monthly-plan checkout, not a capture of a real Stripe screen or payment record. Monthly and initial total: 1,600

THB. Card fields are empty.

Boktor

Boktor THB 1,600.00
Billed monthly
Total THB 1,600.00

Monthly-plan illustration: 1,600 THB per month and 1,600 THB
initially, with no Setup Fee line.
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Email

email@example.com

Card information

1234 1234 1234 1234

MM /Y'Y CvC

Cardholder name

Country or region

Thailand

[lustrative blank card fields. Mo payment or contract is submitted.

lllustrative fields. The owner checks the payee and recurring terms,
then registers their card.
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13 Confirm the store is ready for customers

Confirm contract establishment and (2 “Ready for customers” before opening the store QR. A free first month also
requires saved-card and establishment confirmation. The payment message in (D is an historical example, not a
cash receipt for 0 THB.

Subscription and payment m Your store
A= sample Café
Choose a monthly billing plan after
) English
completing your store and survey setup. )
[Payment confirmed. Your store is active. ] Ready for customers e

@ Historical payment confirmation Customers can scan your in-store QR to

answer the survey.

View your QR

(@ Available to customers

Ready to continue when

The dashboard says “Ready for customers”.

Check before continuing
Wait if it still says “Not available to customers yet” or “Store activation is not confirmed yet”. A visible QR alone does not mean

customers can use it.
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14 Save and print the customer QR

Tap D “Download PNG” to save the PNG. Print the saved image using your device’s print function.

One example: iPhone + AirPrint

Ready for customers 1. Open the saved PNG in a print-capable app, such

Customers can scan your in-store QR to as Photos or Files

answer the survey. 2. Tap Share — Print, then select an AirPrint printer on
the same Wi-Fi

3. Print one copy; check that the full QR and its white
border are visible

Android and other printers use different controls. If
using a printer app or print shop, provide the PNG and

SAMPLE QR HIDDEN keep the white border.

Apple’s printing instructions

Public link

[sample URL hidden]

(©) Copy link

]

[ Download PNG

(4 Preview customer view
(D Save the customer QR as PNG

Ready to continue when

You have saved the customer QR and printed one copy.

Check before continuing
Use Boktor’s customer QR, not a referral QR or Google’s direct-review QR. Keep the white border and original proportions. The

sample QR is hidden.

If it does not work
Download locations and print controls vary by device and browser. Boktor has no print button. If saving fails, follow the on-
screen suggestion to take a screenshot of the QR, then test the physical print.
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15 Test the printed QR and required languages

Scan the actual printed QR with a phone. Check the store name, then tap (D the start button to open your intended
survey.
Use the language switcher to check the Japanese, English and Thai versions you need. If wording needs fixing, edit

the source text in the owner screen and republish.

SBoktors EN ~ < Question 1 of 1
5 &= Sample Café
@fo_e)
w
What brought you here today?
Sample Café A meal
Share your experience
A break
Answer 1 short questions about your visit.
Boktor helps turn your answers into a review draft.
Next >

Select one answer to continue.

Start survey >

& Your survey answers and generated review are

Check the question and choices

not saved.

(D Start the survey for the correct store

Ready to continue when
The physical QR opens the correct store and survey, with the required language versions checked.

Check before continuing
You do not need to generate Al text or post a Google test review for this check. Test the physical print and its placement before

inviting customers to use it.
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Quick troubleshooting

No confirmation email

Check the recipient and spam folder, then use the resend button. Return to registration if the address was incorrect.

Survey will not publish

Keep your draft and read the error. Shorten text that exceeds the translated length limit. For a temporary connection
or translation error, wait and retry.

Paid, but customers cannot use the store

Refresh payment and store availability. If the result is uncertain, contact support before starting another payment.

QR missing, inactive or hard to scan

Check the on-screen status and contact support. Do not recreate the store on your own. Check the saved PNG,
white border and printed size.

If you need help, contact Boktor support with the on-screen message. Never send a password, card number or
verification link. support@boktor.app

Latest version and other languages

Use the Web links below for the latest guide and other languages.

L A4 ] [ English ] L'Imzl ]

Web version: boktor.app/saleskit/en/setup.htmi

Updated 2026-10-28
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